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What? 

Substantive Accountability and Trust in Nursing Home Services in a Comparative 
Perspective (TrustInCare). Accountability and trust in the provision of nursing home 
services are crucial for their sustainability and well-functioning. Previous studies have 
investigated the effect of transparency as a way to increase trustworthiness in 
governments, in regulatory agencies, and policies. Although previous studies have 
provided important insights about the effect of transparency on the levels of trust at the 
organizational level, the analysis of accountability of core social policies has received 
scarce attention. Which model of service provision is more accountable? Which model 
do beneficiaries prefer, and how would the adoption of specific mechanisms for their 
accountability and regulation affect trust in the services?  

TrustInCare examines the perceptions and attitudes of service beneficiaries on the 
accountability and trust in nursing home services across European countries. 
TrustInCare investigates the variables that affect the perceptions of accountability and 
trust in nursing home services, such as the type of provider (public, private for-profit 
and nonprofit facilities) and the inequality of the users/beneficiaries. We also 
investigate the effect that different arrangements of regulation models/tools of the 
services have on the trust by their beneficiaries. 

To answer these questions, we will conduct a survey and a conjoint survey experiment 
in countries that have different welfare regimens, specifically, Denmark and the 
Netherlands/UK. These surveys will complement the study conducted in Spain (CARE-
Spain), which will allow us to compare perceptions and attitudes on accountability and 
trust in nursing home services across welfare regimes. 

 

Who? 

Ixchel Pérez Durán is Associate Professor  Serra-Hunter in the Department of Political 
Science at the Autonomous University of Barcelona. Her research interests focus on 
public policy, governance, regulation, transparency, accountability and trust. Her 
research has been published in journals such as the Journal of European Public Policy, 

https://ixchelperezduran.weebly.com/
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Regulation & Governance, Journal of Aging & Social Policy, West European Politics, 
JCMS: Journal of Common Market Studies, European Political Science Review, Journal of 
European Integration, Comparative European Journal, Bulletin of Latin American 
Research, and the International Review of Administrative Sciences, among others.  

Contact:  ixchel.perez@uab.es 

Why?  

From this research we will be able to investigate substantive accountability of the 
structures, processes and outcomes of nursing home services across European countries 
from a comparative perspective. We will assess how beneficiaries perceive the 
competence of service providers, the fairness in treatment of all users, and the 
alignment of service providers' interests with the welfare of residents. Additionally, we 
will investigate how different regulatory and accountability arrangements may impact 
the levels of trust in these services. We will test the idea that different arrangements of 
regulation and accountability could affect –to a greater or lesser extent– the levels of 
trust in the services. Given that the Covid-19 crisis has exposed shortcomings in the 
governance model within this sector, particularly as it predominantly impacts the elderly 
residing in these facilities, we further explore perceptions of accountability in crisis 
management. Specifically, we aim to investigate responses by examining the 
perceptions beneficiaries hold regarding the actions taken by nursing home facilities and 
other key stakeholders on the demand side of accountability, such as governments. 

 

How?  

Trust in Care will rely on surveys and survey experiments as its primary methods. In 
December 2022, we conducted the initial round of this survey in Spain, gathering 
responses from 1000 participants. For Care-Spain, we plan to conduct a second wave of 
the survey. The target population for these surveys are direct relatives of nursing home 
residents. With TrustIncare, we will also conduct the first wave of the survey in the UK, 
the Netherlands, and Denmark. This will enable us to examine accountability and trust 
in services across different welfare regimes. 

 

When?  

Ministry of Science and Innovation, Spain. Ref: PID2022-142315NA-I00, Period 2023-
2026 (3 years) 
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